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OJIOKEHUE
00 OKa3aHMU IJIATHBIX 00Pa30BATEIBHEIX YCIYT

1. O0mue moJIoKeHust

1.1. Hacrosmee Ilonoxenwe, pa3paboTaHo B COOTBETCTBMM C 3aKOHAMH POCCHUCKOI
Oejiepanun «O0 obpazoBanmu B Poccuiickoit @eneparmuy, «O 3ammre Ipas HoTpebuTeIeH»,
«IIpaBuiiamu OKa3aHus IUIATHBIX 00PA30BATEIBHBIX YCIYT» U JAPYTUMHU HOPMATHBHO-IPABOBLIMU
aKTaMH{, PEryJIHpYIOIUMHA IIPABOOTHOIICHHS, BO3HHKAIONIME MCXKIYy IMOTpEOUTEEM M
UCTIOJIHUTCJICM IIPH OKa3aHUH IIJIaTHBIX 00pa30BaTEIbHBIX YCIIYT.

1.2. IlonsTus, ucnons3yeMele B HacTogieM [1oa0XeHnn, 03HAYaOT;

«lTorpeOuTensy - OpraHM3alUs WIH IPaKIaHUH, UMEIONIAE HAMEPEHHE 3aKa3aTh, JHOO
3aKa3pIBaroIue 0Opa3oBaTEIbHbIE YCIYIH JUlsl ceOsl MIIH HECOBEPIICHHOJIETHAX TPaKIaH, 1160
0Ty 4arole o0pa3oBaTeIbHbIC YCIIYTH JINYIO;

«Ucnomnurens» — YactHoe mpodeccHOHaNBHOE — 00pasoBaTEIbHOE  YUPEIkKICHHE
«ABTOIIKOJIA», OKA3hIBAIOIAS ILIATHEIC 00PA30BATEILHEIC YCIYTH 110 PEATM3AldN IPOTPAMMEL
IpoQecCHOHANBHOM ITOATOTOBKH U IIEPEIIO/IIOTOBKU BOUTENCH aBToMOOuUIEH KaTeropad «By.

1.3. HMcnonHurens, B COOTBETCTBHH C 3aKOHOMATENLCTBOM Poccumifckoit Peneparuu,
YcraBoM ABTOIIKOJBI, BIIPABE OCYIIECTBIISTH IpUEM OOyYarOIUXcs Ha INIATHOW OCHOBE II0
JOrOBOPaM ¢ IOPHAMYECKUMH U (WK ) (PU3UYCCKUMU JIHIAMH.

1.4, McnonHuTens caMOCTOSITENBHO PEIIACT BOIPOCHI 110 3aAKIIOYEHHIO JOrOBOPOB,
OIIPEIENIEHAIO 0053aTEIbCTB CTOPOH M HHBIX YCIOBUH, HE MPOTHBOPCUANIUX 3aKOHO(ATENCTRY
Poccuiickoit Pepepanuu u Ycrasy.

[InatHble TOMONHAUTENBHBIE 00pa30BaTEIbHBIC YCIAYIH MOTYT OBITH OKa3ambl TOJIBKO IIO
JKEJIAHUIO IIOTPEOUTETIS.

CrommocTs 0Oy4eHHS 3a IPEJIOCTABICHUE IUIATHBIX  0Opa30BATENLHBIX  YCIYT
YCTaHaBIMBAIOTCS. OPraHU3AIUEH CAMOCTOSITEIILHO.

TpeboBanuss K oOKazaHHIO 00pa30BATCIBHBIX YCIYyr, B TOM 9YHCIE K COAEPIKAHHIO
00pa3oBaTeIbHBIX IIPOTPaMM, CHCIHAILHBIX KYPCOB, OIPEACIAIOTCS 110 COIIAIEHUIO CTOPOH U
MOIYT OBITH BBIIIE, YE€M 93TO UIPEAYCMOTPEHO TOCYIAPCTBEHHBIMU 00pa3oBaTEILHBIMU
CTaH apTaMH.

HcnionuTtens o6si3an 00€CHeYnTh OKa3aHue MIaTHBIX 00pa3oBaTeNbHBIX YCIYT B IIOJIHOM
00BbEME B COOTBETCTBHH C YTBEPIK/ICHHBIMHU [POrPAMMAMHE, YCIOBHSIME JIOTOBOpA 00 OKa3aHUH
IUTATHBIX 00PAa30BATENILHBIX YCIYT (Jlajice UMEHYETCS - JIOTOBOD).

2. Undopmanms 06 o6pazoBaTebHON ACHTEIHHOCTH

2.1. McrionHuTENb 10 3aKIIOYEHUS JJOIOBOpA IIPEJOCTABIISET IIOTPEOUTENIO HA PYCCKOM
A3BIKE JOCTOBEPHYIO HHPOPMAIHIO O ceOe U OKa3bIBAEMBIX IIJIATHBIX 00pa30BaTEIbHBIX yCIyrax
00pa3oBaTeIbHON JEATEIBHOCTH, 00ECIIEUNBAIOIIYIO BO3MOXKHOCTh MX IIPaBHJIBHOIO BBIOODA.
Crmoco® nmoseneHuss uMHQOpPMANMUA JO HOTPEOUTENS  YCTAHABIMBACTCS  HMCIOIHUTEIIEM
CaMOCTOSITEIBHO, 3a MCKIIOUYEHHEM CIydaeB, KOIJa OH OIpPEHEIsIercs 3aKOHOIATeNLCTBOM
Poccniickoit @eneparun. [Ipu 5ToM HCIIOIHATEIS 00ECICYUBACT JOCTYIIHOCTL O3HAKOMIICHHUS €



pHpopManment (crrocoOBI MOBEJIEHUS pHdOpMAaIyi 10 noTpebuTeNs: OOBSBICHAL, nrdopMaIL
Ha cTeHJIax, Ha caifTe IpeI0CTaBICHIE uH(popMaIuy 10 TpeOOBAHUIO IOTPEOUTENA).

VlcromuTens JOBOIUT JI0 3aKa3IuKa MH(pOPMAITHIO, COEPIKAIIYIO CIICYIOIIHE CBEJICHUS:

- HagMeHOBAHHUE UCTIOTHUTCIIS.

_ MECTO HAXOWKICHHS - FOPHIMIECKHH ajpec. Comnaco cratbe 54 T'K PD mecrto
HAXOIEHUS IOPHIMIECKOro JIMa ONpeeaeTes MECTOM €ro TOCYIapCTBEHHON PEruCTpalii I
YKa3pIBACTCS B €0 YUPEAUTCTBHBIX JIOKyMEHTax;

- JMIEH3UIO Ha OCYIICCTBICHUC o6pasoBaTebHON AEATELHOCTI 1 ApyrHue JOKYMEHTDL,
perTaMeHTHPYIOIIIE OPraHu3aruio 06pazoBaTeNBHOIO IPOIECCa;

- YpOBEHb ¥ HAIPABJICHHOCT Pealn3yeMBIX 06pa3zoBaTeIbHBIX TPOTPAMM, (OpMBI ¥ CPOKI
UX OCBOCHMS;

_ CTOMMOCTH 0OPA30BATENBHEIX YCIYT, OKA3bIBACMBIX 34 [IaTy 1o JOroBOPY U HOPSIOK HX
OILJIATHI;

- TIOPSJIOK IpreMa 1 TpeGOBaHMSA K IOCTYTAIOIIIM;

- (hopma JJOKyMEHTa, BBIIABACMOTO TIO OKOHYAHHUU 00y IEeHHS.

- 06PA3IIBI JIOTOBOPOB 00 OKa3aHUH IIATHBIX 00pa3oBaTeNbHBIX YCIYT;

- 0OpazoBaTEIIBHBIE IPOTPAMMBI 110 COOTBETCTBYIOIIIM HAIPABICHUAM, yueOHbIe IUIaHBL;

- MHBIC CBEJCHHSA, OTHOCAIHMECS K JIOTOBOPY M COOTBETCTBYIONIEH 00pazoBaTebHOU

yCIIyTE.
- JIOTOBOP O CETEBOM peanu3aniy 06pazoBaTelbHbIX IPOTPaMM, IO KOTOPBIM IUTAHUPYSTCH

oOyueHue.
3. Hopsiok 3aK/JII049EHHs 10r0BOPA

3.1. WcmonHurenb O0Os3aH 3aKjIOYMTh JIOr0BOP TIPH HaIMYIy BO3MOXKHOCTH OKa3aTh
3amparMBaeMyro MOTPEOUTEEM 00pasoBaTeNbHyIO yCIyTy. WcmonauTesb He BIIpaBe OKa3hbIBaTh
IpEIOYTEnUE OTHOMY norpeGuTemo IHepesl APYruM B OTHOMICHAN 3aKIOYEHHs JOroBopa,
KpOMe CITy4acB, IPETy CMOTPEHHBIX 3aKOHOM 1 MHBIME HOPMATHBHO-TIPABOBBIME aKTaMH.

3.2. JIoroBop 3aKJo4acTes B IHCHMEHHON (POPME U CONEPHKUT CICTYIOUIC CBE/ICHIA

- HAMMEHOBAHUE OPTAaHW3AIME B COOTBETCTBAU C yCTABOM - UCITOJHUATENST ¥ MECTO €ro
HAXOXICHIs  (IOPHJMYECKH# — ajpec),  CBEICHMA O TANEHSHH  HA  OCYIIECTBJICHHC
06pa30BaTelbHOM JEATETBHOCTH C YKA3aHHEM peruCcTpaImoHHOro HoMEpa | CpoKa JeCTBU, a
TaKKe HauMEHOBAHUS OpraHa, uX BLIIABIICTO;

- (pammuIHsi, MMsl, OTYECTBO JIMIIA, BBICTYTIAIOMIETO OT MMEHH MCTIONHMTEILL, JIOKYMEHT, Ha
OCHOBAHUHM KOTOPOTO OHO ﬂeﬁCTByei‘;

- (pammMsL, MMsl, OTYECTBO, IACIOPTHRIC JaHHbIE IOTPEOHTEI, €ro TenedoH H anpec, a
TIpH 3aKJIOUCHUH J0TOBOpa C HECOBEPIICHHOJIETHAM OTPEOHTENEM daMmIuio, HMsl, OTIECTBO,
[IACTIOPTHBIE JAHHBIE POJTENS WM 3aKOHHOIO [IpeICTaBUTENS HECOBEPIICHHOICTHELO, ero
Tesie(OH U aIpec;

- ypOBEHb U HAIIPABICHHOCTR 06pazoBaTeBHBIX IPOTPAMM,

- CpOKM OKa3aHusi 00pa3oBAaTCIBHBIX yCIYT, KOTOpHe (QUKCHpPYIOTCA B AOKyMCHTAX,
pErIAMEHTUPYIOTIUX 06pazoBaTEIbHBIA IPOIECC (mmensus, 00pa3oBaTenbHbIC [pOrpaMMBl,
yueOHBIE ITaHbL);

_ CTOMMOCTH 0Oy UeHusI, HOPAIOK OILIATHI, & TAKKE BO3MOXKHOCTH BO3BpaTa JACHET,

- JIOKyMCHT, KaKOTO YPOBHS (crereHn) 0Opa3oBaAHUL OyeT BbLIaH OOyJaromeMycs Ioce
YCIENTHOIO OCBOCHUS UM COOTBETCTBYIOIMX 00Pa30BATE/IBHBIX MPOTrPAMM B yCTaHOBIEHHOM
TIOPSIIKE;

- TIOPSIOK M3MCHEHHS M PACTOPIKEHHA JIOTOBOPA,

- jpyrme HEOOXO[IHUMBIE — CBEICHMA, cBs3aHHBlE CO  crenuduKod  OKasbBaCMBIX

o6pazoBarTebHbIX yCIyT;
3.3. JloroBop cocTapisercs B JBYX SK3EMIUTIPAX, OMH H3 KOTOPBIX HAXOWUTICA Y

HCTIOJTHITE s, APYTOH - y OTpeOUTes.



3.4. TloTpebuTens 00sM3aH OIUIATUTEH OKA3BIBAEMBIC 00PA30BATCIIBIBIC YCIYTIH B IOPAIKE 1
B CPOKH, yKasamuble B JoroBope. llorpeOureiio B COOTBETCTBMM C 3aKOHOAATCIBCTBOM
Poccumitckoit ®epmepary  J0oKeH OBITh BBAAH JTOKYMEHT, OATBCPIKIAIOMUA  OIIaTy
00pa3zoBaTEIbHBIX YCIIYT.

3.5. ONHOCTOPOHHHMH OTKa3 OT MCIOJIHEHHS JOrOBOPA BO3MOXKEH TOJBKO B CIIydasix,
IIPEIy CMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH IIO JJOTOBOPY, J0JUKHA COOTBETCTBOBATH
'K P® u orBeuars TpeGosamnsam 3akona PO "O samure mpas morpeduresei”.

3.5.1. VcmomHuTETh OKa3bIBaeT 00pa3oBaTENbHLIE YCIyId B IOPSAKE U B CPOKH,
OIIpeJIeJIEHHbIE JOTOBOPOM U Y CTABOM.

3.5.2. 3a HemcmonHeHue TuOO0 HEHAJUIeXKANEe HUCIOIHEHUE 00S3aTeNnbCTB IO JIOTOBOPY
MCIOJNHATENh M IOTPEOMTENh HECYT OTBETCTBEHHOCTH, IPEAYyCMOTPEHHYIO JOTOBOPOM H
3aKOHOJATeILCTBOM Poccuiickoi Menepalun.

3.5.3. Ilpu 0OHapyKEeHHH HEJOCTATKOB OKa3aHHBIX 00pa3oBaTeIbHbIX YCIyT, B TOM HHCIC
OKa3aHusd WX HE B IIOJHOM OOBEME, IIPEyCMOTPEHHOM 00pa3oBaTe/IbHBIMU IPOrPAMMaMK 1
yueOHBIMH TIIAHAMHE, IIOTPEOUTENb BIPABE L0 CBOEMY BBIOOPY IIOTPeOOBATE:

a) 6e3BO3ME3IHOr0 OKa3aHWs O00pa3oBaTENbHBIX YCIyr, B TOM HHCIC OKa3aHMU]
06pasoBaTeILHBIX YCIYT B IIOJHOM 00BEME B COOTBETCTBUHU C 00pa3oBaTCILHOM IPOrpaMMOH,
yucOHBIME IJIAHAMH U JIOTOBOPOM;

6) COOTBETCTBYIOMIETO YMEHBIICHHUS CTOMMOCTH OKA3aHHBIX 00pa30oBaTe/IbHBIX YCIIYT;

B) BO3MEIIEHUS [TOHECEHHBIX MM DPAcXOl0B IO YCTPAaHEHMIO HEJIOCTATKOB OKa3aHHBIX
00pa3oBaTeILHBIX YCIIyT' CBOMMHU CHUJIAMU HJIH TPCTHUMH JIMIAMM.

3.5.4. [loTpe6uTels BIpaBe OTKAa3aThes OT HCIIONHEHUS IOT0BOPa U 110TpedoBaTh MOJIHOr0
BO3MeEIIEHNs YOBITKOB, €CIIM B YCTAHOBJICHHLIA JOTOBOPOM CPOK HEJAOCTATKH OKa3aHHBIX
00pa3oBaTeNbHBIX YCIyr He yCTpaHeHbl ucnomaurenem. [lorpeOurens TakKe BIPaBe
PAcTOPrHYTH JOTOBOpP, €CIIH UM OOHApYXKEHLI CYIICCTBCHHBIC HCEJIOCTATKU OKa3aHHBIX
06pa3oBaTebHBIX YCIYT WK HHBIE CYIIECTBEHHBIC OTCTYIUIEHHS OT YCIOBHIT IOTOBOpA.

3.5.5. Bcliv WCIIOMHUTEb CBOEBPEMEHHO He IPHCTYIHI K OKa3almHio 00pa3soBaTEIbHBIX
YCIyT MJIM €CJIM BO BPEMs OKasaHHs 00pasoBaTCILHBIX YCIYI CTaTO OUCBHJIHBIM, YTO OHO HE
OYIET OCYIIECTBICHO B CPOK, & TAaKXKe B CIydae IIPOCPOUKH OKazaHust 00pasoBaTeNbHBIX YCIYT
HOTpeOUTENh BIIPABE IT0 CBOEMY BBIOODY:

a) HA3HAUUTL WCIIONHUTETIO HOBBIA CPOK, B TCUYCHHE KOTOPOIO HCIIOJHHTCIL JOJDKCH
NPHCTYIIMTh K OKA3aHMIO OOpA3OBATENBHBIX  yCIyr ©  (MIM) 3aKOHYUTh  OKa3aHWue
00pa3oBaTeIIbHBIX YCIIYT;

6) IOpYYHTH OKa3arh 0Opa3oBaTEIBHBIC YCIYIM TPETHHM JIMIAM 33 PasyMHYIO IEHY H
OTpeOOBATEH OT UCIIOJHHUTEIIS BOSMEIICHHSI IIOHCCCHHBIX PACXOJI0B;

B) HOTPeOOBATH YMEHBILICHHAS CTOUMOCTH 00pa3oBaTeIBHEBIX YCIIYT;

I') pacCTOPIHYTh 10IOBOP.

3.5.6. ITotpe6buTeNns BIpaBe MOTPEOOBATH IIONHOIO BO3MEIICHUS YOBITKOB, IIPHIHHCHHBIX
eMy B CBS3M C HapyIIEHHEM CPOKOB Hadyaia M (MJIHM) OKOHYAHHsS OKasamus 00pazoBaTeIbHbIX
YCIIYT, @ TaKKe B CBS3H ¢ HEOCTATKAMM OKa3aHHBIX 00Pa30BaTEIBHBIX YCIIYT.

3.7. Bompockr, He yperyiupoBasubie HacrosmmM llomoxennem 00 oxazaHus IUIATHBIX
00pa30BATENBHBIX YCIYr ABTOMIKOIBL —PA3PEIalOTess B COOTBCTCTBHHM C  JICHCTBYIOMNM
3akoHOAarelLcTBOM Poccniickoit Mejepaliuu.



